
Garmin Service Document Notification  Page 1 of 1 
 

 

 

AVIATION SERVICE DOCUMENT NOTIFICATION 

TO: Owners of Record of G5000-equipped Beechcraft Model 400A aircraft 
DATE:   August 8, 2017 
 
SUBJECT:  GEA 7100 Software Version 2.35 for G5000-Equipped Beechcraft Model 400A 

CERTIFICATION    
APPROVAL:  STC #ST01821WI MDL Revision 8 
 
COMPLIANCE 
 

Recommended 

PURPOSE 
 
An erroneous Analog In overvoltage detection can trigger the GEA NEEDS SERVICE system message to appear. 

PRODUCTS AFFECTED 
 

All G5000-equipped Beechcraft Model 400A aircraft with System Software Version 2091.02 AND  

GEA 7100 Software Version 2.30 are affected. 

Do the following to identify the current G5000 system software version and GEA 7100 software version. 
1. Energize the MFD in normal mode. 
2. Look at the upper right-hand corner of the MFD power-up screen under “Beechjet 400A” for the System 

Software Version (e.g. 2091.02). 
3. Make sure the System Software Version is 2091.02. 
4. Select Home on GTC1. 
5. Select Utilities. 
6. Select Setup. 
7. Select Avionics Status. 
8. Use the Down button to scroll down until GEA1 and GEA2 are shown. 
9. Make sure GEA Software Version is 2.30. 

 
 
 
 
 
 
 
 
 
 
 
 
Please contact your local Garmin Avionics Dealer (http://www.garmin.com/dealers/) for additional information or for questions regarding this 
notification. This service notification and associated bulletin/advisory product changes can only be implemented through Garmin’s authorized 
dealer and service center network. This document is not a substitute for and cannot be used in lieu of the document(s) referenced above for 
airworthiness approval. 


