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SERVICE ADVISORY
NO.: 23020 Rev B

TO: Garmin G1000H® NXi Owners and Operators
DATE: December 3, 2024 (Originally Issued February 23, 2023)
SUBJECT: IFR/VFR Charts
REVISION B: Updated Resolution

 ______________________________________________
PRODUCTS AFFECTED
G1000H NXi with GDU software versions 31.99 and earlier, and with IFR/VFR charts enabled, flying in 
areas with a large number of obstacles.

NOTENOTE
Fixed wing systems are not affected.

ISSUE
The IFR/VFR charts may not be available. 

PILOT ACTION
Do one of the following:

• Use another source to view IFR/VFR charts
• Disable map display of Point Obstacles
• Reduce the range to show Point Obstacles in the Maps Settings menu (MFD Map – Navigation 

Map page)

RESOLUTION
This has been fixed in GDU Software Version 32.00. Contact the TC/STC holder for applicability.
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