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SERVICE ADVISORY
NO.: 23082 Rev A

TO: G1000® NXi, G2000®, G3000®, G5000® and GTN™ Xi Owners and Operators
DATE: August 14, 2023
SUBJECT: Incorrect Course Deviation Indicator (CDI) After Canceling Parallel Offset

 ______________________________________________
PRODUCTS AFFECTED
The following products are affected:

• GTN Xi products with Software Versions 20.20 through 20.3X
• G1000 NXi and G2000/G3000/G5000 products with GDU™ Software Versions 32.00 through 

32.10

ISSUE
When rejoining the non-offset course after canceling a parallel offset, the CDI may revert to displaying the 
deviation from the offset track.

ACTION
After rejoining the non-offset course, reactivate the current leg after capture and the CDI will correct itself.

RESOLUTION
This will be resolved in future software releases. 
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